October 26, 2000

Mr. Richard Ratledge

VIA e-Mail

Dear Mr. Ratledge:

This letter is to advise you of the availability of Specialty Mental Health Services.  We understand that you have indicated that you desire no further services from Butte County Department of Behavioral Health, which is a decision we will honor.  However in a recent letter you also expressed that this was “a time of need”.  Recognizing that you might want to receive mental health services elsewhere if they were available to you, and affordable, I want to advise you that the Department is willing to authorize you to receive services from another county mental health department.


The process for receiving these services is fairly straightforward. You need only to request these services from another county and indicate that your Medi-Cal is based in Butte County.  The other county will then seek authorization from Butte County to serve you.  We will then authorize the services ASAP.  You can always seek emergency services from any county mental health department without any prior authorization. 


Should you desire to return to services here in Butte County we would provide these services.  However, you will still need to address the legal issues related to the property damage you created in our Outpatient Department.


If you have any questions regarding this process you may call me at (530) 891-2850.

Sincerely,

Jack Joiner, MFT

Clinical Program Manager, Managed Care and Quality Improvement

